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Edem Adubra 
 
UNESCO 
 

 

Dr. Edem Adubra joined UNESCO in 2003 as programme specialist in the Division of 
Secondary, Technical and Vocational Education. Among other duties, he helped 
coordinate the Interagency Working Group on Secondary Education. The Group 
promoted the important role of school leadership in quality education, and the 
improvement of learning contents. In 2006, Dr. Adubra transferred to the field in the 
Windhoek Cluster Office where he lead UNESCO education programme in Angola, 
Lesotho, Namibia, South Africa and Swaziland. He also coordinated the development 
of a close partnership in education between the Southern African Development 
community (SADC) and UNESCO field offices in the sub-region. He later assumed the 
interim of the director of the Windhoek office in 2009 before later being appointed 
back to Headquarters as the Chief of UNESCO's Section for Teacher Policy and 
Development. 
 
Prior to his career at UNESCO, Dr. Adubra spent over sixteen years working as a 
teacher, a teacher trainer, and a high school principal in Togo, his home country. 
 
Adubra got his Bachelor of Arts degree from Université du Bénin (Lomé, Togo), 
obtained his Masters in Linguistics from Lancaster University (UK), and a dual 
Doctoral degree in Educational Administration and Comparative and International 
Education from Pennsylvania State University (USA). 

Mohamed Ally 
 
Athabasca University, Canada 
 

 

Dr. Mohamed Ally is Chair and Professor of the Centre for Distance Education and 
Program Director of the doctoral program in distance education at Athabasca 
University, Canada’s Open University. He is also a researcher in the Technology 
Enhanced Knowledge Research Institute (TEKRI) at Athabasca University. Dr. Ally's 
research areas include mobile learning, e-learning, distance education, workplace 
learning, the use of emerging technologies in education and training, and use of ICT 
for “Education for All”. Dr. Ally has published four books on the use of mobile 
technology in education, training, and libraries. His book “Mobile Learning: 
Transforming the delivery of education and training” won the Charles A. Wedemeyer 
Award for significant contribution to distance education. Two of his research papers 
won the best research paper award at national and international conferences. Dr. 
Ally is Past-President of the International Federation of Training and Development 
Organizations (IFTDO) and is one of the Founding Directors of the International 
Association of Mobile Learning (IAML). He was also on the board of the Canadian 
Society for Training and Development (CSTD). He chaired the Fifth World Conference 
on Mobile Learning and co-chaired the First International Conference on Mobile 
Libraries. Dr. Ally has published in peer-reviewed journals, chapters in books and 
encyclopedia and served on many journal boards and conference committees. He 
has presented keynote speeches, workshops, papers, and seminars in many 
countries. 
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David Atchoarena 
 
UNESCO 
 

 

David Atchoarena is Director of the Division for Planning and Development of 
Education Systems at UNESCO. His division covers, among other areas, ICT in 
education.  
 
Previously, Mr. Atchoarena served as Senior Programme Specialist at the UNESCO 
International Institute for Educational Planning (IIEP) where he headed the Training 
and Education Programmes Unit.  
 
Before joining the Institute, he served as Chargé de Mission at the National Agency 
for Lifelong Education (ADEP) in the French Ministry of Education, and as Project 
Coordinator in the Ministry of Finance and Planning in Saint Lucia.  
Mr. Atchoarena is a Special Professor at the University of Nottingham (UK), and he 
holds a Doctorate in Economics from the University of Paris I, Panthéon-Sorbonne. 
 

Jill Attewell 
 
Learning and Skills Network, UK 
 

 

Jill Attewell leads the Technology Enhanced Learning (TEL) Research Centre at the 
Learning and Skills Network based in the UK. TEL centre research focuses on the use 
of ICTs to facilitate, enhance, support or improve access to teaching and learning, 
especially post-compulsory learning. Jill is also Programme Manager of the Mobile 
Learning Network. 
 
Jill’s experience includes 13 years in education, mostly with LSN and predecessor 
agencies, and 10 years in the IT industry in the UK and the Far East. 
For the past seven years, the TEL centre has studied how new and emerging 
technologies including mobile phones, PDAs, computer games and interactive digital 
television can be used for learning. 
 
Jill led m-learning (2001-2004) the first large mobile learning project funded by the 
EU. She also co-chaired the MLEARN2003 and MLEARN2004 international 
conferences and is Vice President of the International Association for Mobile 
Learning. 
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Indrajit Banerjee 
 
UNESCO 
 

 

Born in 1964, Dr. Banerjee obtained a Bachelor of Arts degree in Arts and Sciences (1985) from the Sri 
Aurobindo International Centre of Education, Pondicherry in India, and a Master of Arts degree in French 
(1988) from the Jawaharial Nehru University in New Delhi. In 1990, he obtained a Diplôme d’Etudes 
Approfondies and, in 1994, Ph.Ds in Communication and in Didactics from the Université de la Sorbonne 
Nouvelle in Paris. From 1995 to 1996, Dr. Banerjee pursued a Post-Doctoral Research Fellowship in 
Communication and Media at the Université du Québec in Montreal, Canada. 
 
Dr. Banerjee was Adjunct Faculty at the University of Ottawa (Canada) from 1996 to 1997. In 1998, he 
became Associate Professor at the School of Communication and Information, first at the University 
Science Malaysia and, from 2001 to 2009, at the Nanyang Technological University. 
 
Between 2004 and 2009, Dr. Banerjee also served as Secretary-General of the Asian Media Information 
and Communication Centre (AMIC) in Singapore, where he launched a large number of research and 
publication projects, media conferences, seminars and training workshops. 
 
In July 2009, Dr. Banerjee was appointed Chief of Information and Communication Technology in the 
Education, Science and Culture Section of the Communication and Information Sector at UNESCO. In this 
capacity, he has undertaken numerous projects and initiatives, as well as established partnerships with a 
number of public and private entities. 
 
Dr. Banerjee is a member of the International Communication Association, the International Association 
for Media and Communication Research, and of the Association for Education in Journalism and Mass 
Communication. He has authored several books and numerous articles in his field of competence. 
 
Dr. Banerjee was appointed as Director (D-1) of the UNESCO Knowledge Societies Division, 
Communication and Information Sector in August 2010. 
 

Irina Bokova 
 
UNESCO 
 

 

Ms. Irina Bokova is the Director-General of UNESCO. Previously, she was 
Ambassador of the Republic of Bulgaria to France and Monaco, Personal 
Representative of the Bulgarian President to the "Organisation Internationale de la 
Francophonie" and Permanent Delegate to UNESCO from 2005 to 2009.  
 
Born in 1952, she obtained an MBA from the Moscow State Institute of International 
Relations and studied at the universities of Maryland and Harvard in the USA. During 
her long and distinguished career, she also served as Bulgaria's representative to the 
United Nations and as her country's Secretary of State for European integration and 
Foreign Minister. Ms. Bokova has long promoted the transition to European 
integration. As Founder and Chairperson of the European Policy Forum, she worked 
to overcome divisions in Europe and promote the values of dialogue, diversity, 
human dignity and rights. 
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Stephane Boyera 
 
World Wide Web 
Foundation 
 

 

Dr. Mr. Stéphane Boyera has played an important role in the creation of the Web 
Foundation. He is the lead program manager, responsible for the design and 
implementation of a Web Foundation program which aims to leverage the power of 
technology to empower underserved populations, particularly those in developing 
countries. 
 
Mr. Boyera joined the World Wide Web Consortium (W3C) in 1995. Leading the W3C 
Device Independence Working Group from 2001 to 2005, he played a crucial role in 
the development and launch of the organization’s Mobile Web Initiative. Mr. Boyera 
also took part in the management of voice and multimodal activities. Currently, he 
leads W3C work on the Mobile Web for Social Development Project which is 
exploring how to extend the reach of the internet and other technologies to make 
them accessible and relevant for rural communities and underserved populations.  
 
Website/blog: http://www.webfoundation.org 
 
Twitter: @webfoundation  

Mario Deriquito 
 
Ayala Foundation 
 

 

Mr. Mario A. Deriquito works for the Ayala Foundation. The Ayala Foundation is the 
social development and corporate social responsibility arm of the Ayala Group of 
Companies, one of the oldest and largest business conglomerates in the Philippines. 
The Ayala group’s business interests cover areas such as banking and finance, real 
estate development and management, telecommunications, microelectronics, 
business process outsourcing, utilities, and automotive dealership. 
 
The Center for Social Development (CSD) of the Ayala Foundation oversees the 
foundation’s programs on education, youth leadership development, community 
development, and philanthropy. As head of CSD, Mario Deriquito serves as 
concurrent Project Director of two information technology-enabled programs: the 
Gearing Up Internet Literacy and Access for Students or GILAS (www.gilas.org) which 
has brought computers and Internet connectivity to more than 3,300 public high 
schools; and the text2teach program, the Philippine version of Nokia’s BridgeIT 
program which provides Philippine public elementary schools mobile technology-
enabled tools to deliver educational resources on English, math, and science. 
 
Mr. Deriquito earned a BS in Management Engineering at the Ateneo de Manila 
University and attended courses on social development, corporate social 
responsibility, and management at various institutions. He participated in the 
International Visitor Program of the US State Department in 2000 and was part of 
the pilot class of Bridging Leadership Training Program of the Asian Institute of 
Management. He also completed a course on strategy and customer centricity 
organized by the Bank of the Philippine Islands and Harvard University. 
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Gavin Dykes 
 
Education World Forum & 
New Media Consortium 
 

 

After working as a professional engineer, Gavin Dykes moved to education and taught civil 
engineering at colleges and universities. Over time, his attention increasingly became focused 
on education technology and innovation, areas of current specialization. While Director of 
Development at Nescot College, Mr. Dykes led initiatives to link learning with commercial 
sectors. In one project he enabled students to cultivate their skills by securing a contract to 
develop and maintain a full e-commerce system to track and support learning for young 
professional footballers in the English Premier League. Such experiences fuelled Mr. Dykes’ 
enthusiasm for authentic learning and students’ capacity for taking responsibility in their own 
development. 
 
Mr. Dykes is currently the Programme Director for the Education World Forum which annually 
attracts more than 50 Ministers of Education and 70 participant countries to address current 
challenges of education. He has also led major international events including Microsoft’s 
Education Leaders Forums in France and Poland, and the World Innovation Summit for 
Education in Qatar. He has presented at numerous international conferences, most recently 
the Advanced Leadership Initiative (2011); the Consortium for School Networking (2011); 
Education Fast Forward Debates (2011); and the Global Symposium on ICT in Education 
(2010). 
 
Mr. Dykes works closely with corporations to explore technology use internationally for 
education. For Microsoft he produced a report which examined policies for education and 
technology globally. He examined technology practice for Cisco Systems, leading to the report 
“Mapping the Current and Future Landscapes of Technology in Education.” He was also 
responsible for “Social Innovation in Education – Driving Social Innovation in Education,” a 
report written for Hewlett Packard. 
 
Among other current roles, Mr. Dykes is a fellow at Education Fast Forward and of Education 
Impact. He is also Senior Director of International Relations at the New Media Consortium. 

Greg Elphinston 
 
Nokia 
 

 

Gregory Elphinston is the Director of Sustainability Innovation at Nokia, an incubator 
of technology to improve education, health and livelihoods. Since joining Nokia in 
2001, Mr Elphinston has established social projects in over 40 countries, creating 
technology concepts in close partnerships with governments and non-profit 
organizations.  
 
Mr Elphinston began his career as a lawyer, practising in Australia and Great Britain. 
He later served as Executive Director of the European College of Sports Science and 
Head of International Channel Sales at Altium Inc. He holds a Master’s of Law from 
the University of Queensland and a Bachelor of Laws from the Queensland 
University of Technology. 
. 
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Jennifer Fritschi 
 
Consortium of School 
Networking 
 

 

Dr. Jennifer Fritschi is the Director of Strategic Partnerships for State Education Technology 
Directors Association (SETDA) and a consultant for the Consortium of School Networking. 
Previously, she was the Director of State Education Partnerships and Professional 
Development for Thinkfinity.org funded by the Verizon Foundation.  
 
Prior to joining the Verizon Foundation, Dr. Fritschi worked on educational technology 
initiatives and professional development at the Alabama Department of Education. Her 
background includes working as an Assistive Technology Coordinator and Instructional 
Technology Specialist for Shelby County Schools in Birmingham, Alabama. 
 
Dr. Fritschi began her career as an elementary special education teacher and high school 
basketball coach. She later served as an adjunct professor of education technology in 
Alabama.  
 
Dr. Fritschi was elected as President of the Special Education Technology Special Interest 
Group, a branch of the International Society for Technology in Education, in 2008. She holds a 
Ph.D. in Educational Leadership with a focus in instructional technology from the University of 
Alabama at Birmingham, a Master’s degree in Assistive Technology from the University of 
Connecticut, and a Bachelor’s degree in Special Education from Miami University in Ohio. In 
2010, she received the University of Alabama at Birmingham’s “Outstanding Alumnus" award 
from the Department of Education Leadership in the College of Education. Dr. Fritschi lives in 
Washington, DC. 
 
. Website: http://www.CoSN.org/MobileLead 
  
Twitter: https://twitter.com/#!/CoSN  

Florence Gaudry-
Perkins 
 
Alcatel-Lucent 
 

 

Florence Gaudry-Perkins is currently International Director for Global Government & 
Public Affairs at the headquarters of Alcatel-Lucent. Prior to joining Alcatel-Lucent 
she worked in the sphere of international development in both the public and 
private sector in Europe and in the US. She also spent a large part of her career 
developing international relations and educational programs world wide in the 
sector of higher education where she built and managed a number of complex 
public-private multi-stakeholder partnerships. 
 
The combination of these past experiences with her current work in the telecom 
sector has brought her to develop a strong passion for the opportunities offered by 
the usage of broadband in the fields of education and health, especially in emerging 
and developing countries. Her current position at Alcatel-Lucent which entails 
relations with governments, multilateral and bilateral funds, as well as international 
organizations is an ideal platform to address digital inclusion projects such as using 
mobile devices for education, from a multi-stakeholder perspective.  
 
She is a strong believer that global corporations now hold a responsibility in bringing 
their core technologies and competencies to form alliances with NGOs, Social 
Entrepreneurs, Foundations and Governments to help develop sustainable business 
models which can then be more easily scalable and replicable across regions and 
markets.  
 
Ms. Gaudry-Perkins holds an MBA from the University of Georgia in the US and two 
French Bachelor degrees from the Université of Lyon in Business and Foreign 
Languages. 
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Jan Hylén 
 
Education Consultant, 
Sweden 
 

 

Jan Hylén specializes in strategic analysis and has completed research for the OECD, 
the European Union, and education organizations in Sweden and other Scandinavian 
countries. He has a background as Director of Research at the National Agency for 
Education. As a former Special Advisor to the Swedish Minister of Schools, he 
reviewed national and regional policies related to ICT and mobile learning in 
particular.  
 
Previously, Mr. Hylén helped establish European Schoolnet, a network of 31 
Ministries of Education in Europe working together on ICT in education. He acted as 
network manager for a European association of senior university administrators. 
Additionally, he has advised the Swedish International Development Agency on 
digital media and been active in efforts to expand access to digital learning across 
platforms.  
 
Currently, Mr. Hylén acts as Secretary General to a group of high level decision 
shapers giving advice and support to the Innovative Technologies for an Engaging 
Classroom (iTEC) project, a four year, large-scale initiative examining the potential of 
technology in education.  
 
Mr. Hylén also works as an independent consultant for governments as well as 
nonprofit and international organizations. He earned his Ph.D. in political science at 
Stockholm University and currently resides in Stockholm, Sweden. 

Shafika Isaacs 
 
Education Consultant, South 
Africa 
 

 

Ms. Shafika Isaacs is an International Consultant specializing in technologies for 
education and human development. To date, she has had assignments with UNESCO, 
UNICEF, the Commonwealth of Learning , the World Bank, Cisco, and Microsoft. She 
has held positions as Program Director for eLearning Africa; Education Director at 
Mindset Network; Founding Executive Director of SchoolNet Africa; Coordinator of 
the World Summit on the Information Society Gender Caucus and Senior Program 
Officer for the International Development Research Centre. She is currently a fellow 
at Education Impact, a global network of consultants specialising in educational 
technologies. 
 
Ms. Isaacs serves on a number of boards and committees, including the International 
Advisory Committee of the Virtual Schools and College Education for Teenagers and 
Young Adults; the Advisory Board of the Horizon Report K-12; the Organizing 
Committee of eLearning Africa; the Steering Committee of Online Education Berlin; 
and the Board of Directors for SchoolNet South Africa and SchoolNet Africa. She was 
a founding committee member of the UN ICT Task Force’s Global eSchools and 
Communities Initiative (GeSCI) and chaired the United Nations Division for the 
Advancement of Women (UNDAW) meeting which examined the how technology 
can help women and girls.  
 
Ms Isaacs has published a number of papers related to technologies for 
development, education, and women’s empowerment. She is also the author of a 
book on globalisation and its effects on workers in South Africa.  
 
As a recipient of the Nelson Mandela Scholarship, she obtained an M Sc in Science 
and Technology Policy at the University of Sussex. She earned an Executive MBA 
from the Graduate School of Business at the University of Cape Town. In 2003 she 
was a finalist for the World Technology Network Award. She was born and lives in 
South Africa and is a mother of three children. 
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Ignaco Jara 
 
Catholic University of 
Chile 
 

 

Ignacio Jara is an expert ICT education consultant. His areas of specialization include 
national policy development; school policy and strategy; digital content 
development; curriculum and ICT competence; teacher training and professional 
development; and e-learning.  
 
Mr. Jara was the Executive Director for the Enlaces Network at the Chilean Ministry 
of Education from 1996 to 2003. At this post, he helped draft national policies 
regarding the inclusion of ICT in primary and secondary education. He provided 
guidance on which technologies were suitable for schools and developed programs 
to help teachers better use technology to enhance student learning. As a researcher, 
he has worked closely with UNESCO and other international organizations including 
the World Bank and the Inter-American Development Bank to help countries, 
especially those in Latin America, develop constructive ICT education policies. 
 
Since 2006, Mr. Jara has worked as a manager and researcher in the Center for 
Research on Educational Policy and Practice at the Catholic University of Chile. He 
leads projects investigating ICT education policies and their impact in schools. His 
team developed the conceptual basis and instruments currently used by the Chilean 
Ministry of Education to assess students' ICT skills for learning. He also teaches 
education courses at the Catholic University and the Alberto Hurtado University, 
both in Santiago. 
 
Mr. Jara studied Computer Science Engineering at the Catholic University of Chile 
and holds a Master’s of Science in Education, Technology, and Society from the 
University of Bristol, UK. 

Paul Kim 
 
Stanford University 
 

 

Dr. Paul Kim is the Chief Technology Officer for the School of Education at Stanford 
University. He is currently a senior researcher for Programmable Open Mobile 
Internet, an National Science Foundation project aimed at developing and evaluating 
wireless mobile computing and interactive systems for formal and informal learning 
and assessment scenarios. He works with numerous international organizations to 
develop mobile empowerment solutions for underserved communities. In his recent 
experiments in Latin America, Africa, and India, he investigated the effects of SMILE 
(Stanford Mobile Inquiry-based Learning Environment), ROSE (Remotely Operated 
Science Experiment), and PocketSchool Network. His learning technology 
innovations focus on improving educational systems in developing countries and 
causing a pedagogical paradigm shifts in classrooms. He serves as a committee 
member of the National Academies on Grand Challenges in International 
Development. Dr. Kim also established seedsofempowerment.org, a global 
education non-profit organization for children in need. 
 
Website: http://ed.stanford.edu/faculty/phkim 
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Eric Klopfer 
 
MIT 
 

 

Professor Eric Klopfer is the director of the Scheller Teacher Education Program and 
the Education Arcade at Massachusetts Institute of Technology (MIT). His research 
focuses on the development and use of computer games and simulations for 
building understanding of science and complex systems. He explores simulations and 
games on desktop computers as well as mobile devices like smartphones and 
tablets. Professor Klopfer's work combines the construction of new software tools 
with implementation, research, and development of new pedagogical supports that 
transition the use of these tools to broader use in formal and informal learning. He is 
the co-author of the book, Adventures in Modeling: Exploring Complex, Dynamic 
Systems with StarLogo and author of Augmented Learning: Research and Design of 
Mobile Educational Games from MIT Press. As the Director of the Education Arcade, 
Professor Klopfer works to advance the development and use of games in K-12 
education. He is also the co-founder and President of the non-profit Learning Games 
Network. 
 
Website: education.mit.edu 
 
Twitter: eklopfer 

Don Knezek 
 
International Society for 
Technology in Education 
 

 

Don Knezek, CEO of the International Society for Technology in Education (ISTE), is 
widely recognized for his leadership in transforming learning and teaching through 
effective and innovative uses of technology. He has led innovation at all levels of 
education, from classrooms and school districts to state, national, and international 
projects. Recent leadership efforts include directing a national centre for teacher 
preparation; consulting with ministries of education and affiliated groups from all 
over the world around digital age standards; and partnering with UNESCO on its ICT 
Competency Framework for Teachers and related credentialing programs for 21st 
century teaching. 
  
Appointed by UNESCO Director General, Irina Bokova, Don serves on the governing 
board of UNESCO’s Institute for Information Technology in Education in Moscow. He 
also serves as a member of the steering committee for the Mobiles for Education 
Alliance in Washington, DC, and he is Co-Chair of the International Conference on 
Teaching and Learning with Technology held in Singapore.  
 
Dr. Knezek holds a Bachelor’s Degree cum laude from Dartmouth College, Master’s 
Degree from the University of Hawaii, and PhD from the University of Texas. He is a 
tireless advocate for universal education and for educator professional learning in 
context. 
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Keith Krueger 
 
Consortium for School 
Networking 
 

 

Keith R. Krueger is CEO of the Consortium for School Networking (CoSN), a U.S. 
nonprofit organization that serves as a voice for K-12 technology leaders, especially 
school district CTOs who use technology strategically to improve teaching and 
learning. In 2008 he was identified by eSchool News as being one of ten individuals 
who has had a substantive impact on educational technology in the past decade. 
 
Mr. Krueger serves on many Advisory Boards including eSchool News, the Education 
Committee of the National Park System, the American Productivity Quality Council, 
the Virtual High School Global Consortium, the Friday Institute at North Carolina 
State University, and the Wireless Reach Advisory Board. He is a past Board Member 
and Treasurer of the National Coalition on Technology in Education & Training 
(NCTET), and the Organization Concerned About Rural Education (OCRE).  
 
He has organized senior-level U.S. delegations to visit Australia, Asia, Europe and 
South America to examine best practices in ICT in education. 
 
As a Certified Association Executive, he has a background in nonprofit management 
and holds a MA degree from the Humphrey School of Public Affairs at the University 
of Minnesota. 

Paul Landers 
 
Ericsson 
 

 

Paul Landers is Program Manager for Connect To Learn at Ericsson. He oversees the 
development and deployment of Ericsson’s ICT solutions in schools across Africa and 
in other regions of the world. The Connect to Learn project aims to increase student 
access to education globally, and builds on Ericsson’s commitment to assisting the 
United Nations Millennium Development Goal of universal education.  
 
With experience in both the public and private sector, Mr. Landers has studied the 
potential and implementation of ICT in education for over two decades. He started 
his career as a public school teacher in Ireland focusing specifically on ICT use in 
primary schools and the development of teacher training programs. Since joining 
Ericsson in 1998, he has been deeply involved in the creation of corporate eLearning 
programs both within Ericsson and as a consultant for supporting business partners 
around the world.  
 
Mr. Landers earned a B Ed from St Patrick’s College Dublin and an M Sc from Dublin 
City University where he researched the impact of eLearning in corporate 
environments. Research into mobile learning applications has also been a key area of 
inquiry. Partnering with different European universities, he has lead a number of EU 
programs aimed at exploring the intersection of technology and education. He has 
been a regular speaker at global conferences on ICT and education. 
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María Teresa Lugo 
 
IIEP-UNESCO 
 

 

Maria Teresa Lugo has an MA degree in Education Technology (Universidad Autónoma de Barcelona / 
Universidad de Alicante) and a BA degree in Education Sciences (University of Buenos Aires). She has also 
completed training in the Teaching for Understanding program run by Harvard University’s School of 
Education. 
 
Her field of work is ICT integration policies in educational systems. 
 
Since 2003 she has served as the ICT and Education Projects Coordinator at the UNESCO International 
Institute for Educational Planning in Buenos Aires.  
 
She is a professor at the Universidad Nacional de Quilmes (Argentina) and visiting professor in the 
Educational Management MA program at ORT University (Uruguay). She is also involved in the “Conectar 
Igualdad” National Program Advisory Board in Argentina where she coordinated the creation of an ICT 
training manual for high school principals. 
 
Among other activities, she has helped government officials and other representatives in Peru, Nicaragua, 
Argentina, Uruguay, Chile, Bolivia, Paraguay, Mexico, Brazil and Colombia integrate ICTs in their education 
systems. 
 
She served as the regional coordinator of the @lis/INTEGRA program in Chile, Argentina, and Uruguay. 
The program focused on the promotion and development of ICT integration competences in schools. 
 
She worked as a consultant for UNESCO/IESALC conducting a research on virtual universities in Argentina. 
She advised Universidad Nacional de San Martin and other institutions about distance learning programs. 
She was the Academic Director of the Virtual Campus of the Universidad Nacional de Tres de Febrero 
(Argentina) and coordinated a training program for educational managers and supervisors for Argentina’s 
Ministry of Education. The program trained over 40,000 school leaders. 
 
She has published several articles and books in collaboration with other authors on ICT in education and 
education management.  

Fengchun Miao 
 
UNESCO 
 

 

Dr. Fengchun Miao’s main responsibilities are to plan and implement UNESCO’s ICT 
in Education strategy; provide advice to Field Offices which provide support to 
Member States in areas related to ICT polices for education; design capacity 
development programmes; and follow up on other strategic initiatives such as Open 
Education Resources (OER) and mobile learning.  
 
From 2006 to 2010, he worked in UNESCO Bangkok as the Programme Specialist of 
ICT and Education and the Chief of ICT in Education Unit. In these capacities, he 
worked with partners from more than 30 countries and completed a wide variety of 
tasks such as facilitating ministerial debates, providing in-depth diagnostic studies 
and strategic advice, building the capacity of policy makers, strengthening the 
institutional capacity of teacher training colleges, and documenting the effectiveness 
of ICT in teaching and learning processes. 
 
Before joining UNESCO, he was the Director the National Research Centre for 
Computer Education, MOE, in China. In that capacity, he was responsible for the 
development of ICT in education policy and ICT standards. He contributed to the 
creation of numerous educational resources including the National Guidelines for 
Curriculum Reform in Chinese K-12 Schools, National ICT Curriculum Standards for 
Students (K-12), National Initiative on Using ICT to Support the Implementation of 
New Curricula, China Educational Technology Standard for Teachers, five series of 
ICT textbooks for students, two national educational websites, and one online ICT in 
education community. 
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George Idena Odidi 
 
National Teachers’ 
Institute, Nigeria 
 

 

Mr. George Idena Odidi has Master’s degrees in Physics and Business Administration 
from Amadu Bello University in Nigeria. He worked as a lecturer at the Federal 
College of Education for sixteen years where he rose to the rank of senior lecturer. 
He later joined the National Teachers' Institute, the premiere teacher training and 
professional development school in Nigeria. He currently serves as an assistant-
director in the School of Education.  
 
Mr. Odidi has expertise in leveraging technology to improve student access to 
education and has been active in regional and international conferences including 
the UNESCO sponsored Distance Learning Workshop held in Dakar, Senegal. He has 
experience developing, organizing, and monitoring professional development 
programs for teachers.  
 
Mr. Odidi is currently assigned to the National Centre for Strengthening 
Mathematics and Science Education (SMASE) sponsored by the Nigerian Ministry of 
Education and the Japan International Cooperation Agency. Through a series of in-
service training seminars, the SMASE Project aims to improve the content knowledge 
and teaching skills of mathematics and science teachers by emphasizing student-
centered and activity-based approaches to learning. Mr. Odidi also works closely 
with the Academics Services Department at the Teachers’ Institute where he assists 
curriculum development projects. 
 
Mr. Odidi is one of sixteen individuals currently participating in an online Open 
Distance Learning course organized by UNESCO. The course teaches educational 
leaders how to better create and widely disseminate resources capable of improving 
teacher training efforts in west Africa. 

Erkki Ormala 
 
Nokia 
 

 

Dr. Erkki Ormala is responsible for developing a favorable business environment for 
Nokia globally and works closely with a number of European and international 
organizations studying the intersections of technology, culture, innovation, and 
business. 
 
After completing a Ph.D. at Helsinki University of Technology in 1986, Dr. Ormala 
worked as a senior research engineer at the Technical Research Centre in Finland 
from 1974 to 1987. He was a visiting scholar at both Stanford University and the 
International Institute of Applied Systems Analysis. He later served as the chair of 
the OCED Technology and Innovation Policy Working Group.  
 
Dr. Ormala has authored over 50 scientific publications. He has led efforts to 
evaluate the economic and social impacts of the Eureka Scheme as well as projects 
to monitor different European research and development programs. In 2004 he 
chaired a group that assesses EU research projects and since May 2008, has worked 
as the Chairman of the DigitalEurope executive board. He also is a board member of 
the University of Oulu. 
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Sylvia Ortega 
 
Universidad Pedagogica 
Nacional 
 

 

Dr. Sylvia Beatriz Ortega Salazar is a sociologist and educator. Currently, she is Chancellor of 
the National Pedagogical University.  
 
She has taught undergraduate and graduate courses in the area of Sociology with an emphasis 
on topics related to population and development at the Metropolitan University and other 
universities in Mexico, Latin America, and the US. 
 
She was the first woman Rector of a public University in Mexico and has served as Director for 
International Cooperation at the National Council for Science and Technology and Under-
Minister for Basic Education in Mexico City. 
 
She has lectured extensively and has published over 50 refereed articles and several books 
and chapters in collective volumes. Her more recent publications relate to teacher training, 
educational change and violence in schools. 
 
Dr. Ortega has received numerous recognitions, for academic achievement and her 
contribution to education in general and international education in particular. The most 
recent award (2011) was the Prize for Distinguished Service she received from the Mexican 
Association for International Education. 
 
As head of the UPN, she has developed the Virtual Campus which currently serves over 20,000 
Mexican teachers interested in further developing skills and competencies. 
 
Dr. Ortega obtained her BA degree in Sociology at the National Autonomous University of 
Mexico and a MA degree from the University of Wisconsin where she specialized in rural 
sociology. She completed a doctorate in Sociology at the University of Texas. She resides in 
Mexico City. 

Jonghwi Park 
 
UNESCO 
 

 

Ms Jonghwi Park is Programme Specialist in ICT in Education, Asia-Pacific Regional 
Bureau for Education (UNESCO Bangkok). She helps governments in the Asia-Pacific 
region integrate ICT into their education systems. Her work focuses on incorporating 
ICT in education policy, training classroom teachers and teacher educators to 
effectively use ICT, and facilitating collaboration and partnerships between various 
education stakeholders.  
 
Prior to joining the UNESCO Bangkok, Ms. Park managed various e-learning projects 
in both private and public sectors in Korea, including Korea National Open University 
in the Hanyang Cyber University and Digital Learning Institute. She also worked as 
ICT-pedagogy consultant for secondary teachers and university professors in Canada, 
promoting ICT-enhanced active learning. She holds MA in Educational Technology 
from Hanyang University in Korea and a PhD in Educational Psychology with 
specialization in Learning Sciences from McGill University in Canada.  
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Francesc Pedró 
 
UNESCO 
 

 

Francesc Pedró is the UNESCO Section Chief for Policy Advice and Information and 
Communication Technology in Education (ICT). Among other obligations, he oversees 
projects investigating how ICT and ICT policies can contribute to universal access to 
education; improve educational quality and equity; support the development of 
teachers; and create more efficient systems of education management. He manages 
the UNESCO team exploring the potentials of mobile learning through a partnership 
with Nokia. 
 
Prior to joining UNESCO, Mr. Pedró worked as a senior policy analyst for education 
research and innovation at the OECD in Paris. He led the New Millennium Learners 
Project which studied the effects of digital technologies on school-age learners to 
guide ITC in education policy recommendations as well as other projects related to 
vocational education and the implementation of digital learning resources. 
 
Mr. Pedró served as the pro-vice chancellor of educational research at the Open 
University of Catalonia, the first Internet-based public university in Europe, and 
worked as a professor of comparative education and public policy at the Pompeu 
Fabra University in Barcelona.  
 
Mr. Pedró completed an MEd degree at the Autonomous University of Barcelona 
and a PhD in Comparative Education at UNED in Madrid. As a postdoc, he studied 
comparative education at the University of London. He was born in Barcelona and 
currently resides in Paris. 

Barbara Reynolds 
 
UNICEF 
 

 

Barbara Reynolds is currently Senior Advisor – Education with UNICEF New York, 
where she leads the Education Section’s Planning, Monitoring and Evaluation, 
Capacity-Building and Knowledge Management Hub (PCK), and leads on High-Level 
Advocacy for Education. Ms. Reynolds is technical co-lead for the Programme 
Division’s Research and Innovation Task Force, with the remit for innovation, 
focusing particularly on ICTs and programming for children. For the 2010 Fall 
Semester, Ms. Reynolds developed, coordinated and team-taught with UNICEF 
colleagues a graduate course Education for Sustainable Development at 
SIPA/Columbia University. 
 
Ms. Reynolds has worked with UNICEF for most of the last twenty years, serving as 
UNICEF Representative in Botswana (2007-2009), Deputy Representative – 
Programmes and Field Operations in Nigeria (2001-2007), Chief of Education in China 
(1997-2000), and Chief of Education, Children in Difficult Circumstances and 
Women’s Development/Gender in Angola (1991-1994). Shorter assignments with 
UNICEF have been in the Programme Funding Office, Management Excellence and as 
Education Specialist in New York, Liberia and Zambia. Prior to UNICEF, Ms. Reynolds 
was a Deputy Head-Mistress, Assistant Mistress (secondary school teacher) and 
Research Assistant. Ms. Reynolds has also worked in industry – in staff development 
and industrial relations. Outside of education, Ms. Reynolds’ main areas of interest 
are human rights, humanitarian principles and internal displacement. She is 
particularly interested in staff development issues and is an experienced facilitator. 
Ms. Reynolds holds a B.A. in Education (CUC), Certificate in Industrial Relations (UG), 
M.A. in Curriculum and Instruction (Howard), Diploma in Distance Education 
(IEC/London), Ed. D. in International Educational Development/Curriculum and 
Teaching (Teachers College-Columbia), and M. St in International Human Rights Law 
(Oxford). Ms. Reynolds is fluent in Portuguese. She is Guyanese.  
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Jongwon Seo 
 
UNESCO 
 

 

Jongwon Seo is a UNESCO programme specialist in the Section for ICT in Education 
and he has been seconded from KERIS (Korea Education & Research Information 
Service).  
 
Prior to his work at UNESCO, Mr. Seo engaged in a number of research and field 
projects such as Korea’s ICT in education master plan; u-learning model schools; the 
evaluation of ICT use in teaching and learning; the development of digital content; 
and the design of ICT-enhanced learning environments. Additionally, he has 
conducted ICT in education policy consultancies, researched international ICT in 
education indicators, and developed e-Learning training modules and ODA projects 
in the area of education in Korea.  
 
Working closely with international organizations including APEC, UNESCO, and the 
World Bank, Mr. Seo has participated in a variety of collaborative ICT in education 
projects which aim to improve ICT in education policy and build the capacity of 
teachers in developing countries. He completed a Master’s degree in Management 
Information Systems at the University of Nebraska in the United States and is 
currently a Ph.D. candidate in Educational Technology at Korea University in Seoul. 

Mike Sharples 
 
Educational Technology in the 
Institute of Educational 
Technology at the Open 
University, UK 
 

 

Mike Sharples is Professor of Educational Technology in the Institute of Educational 
Technology at the Open University, UK. His research involves human-centred design 
of new technologies for learning. He inaugurated the mLearn conference series and 
was the founding President of the International Association for Mobile Learning. 
Recent projects have included the Personal Inquiry Project which uses mobile 
devices to advance inquiry-based science learning, and a collaboration with Sharp 
Labs Europe to design mobile technologies for language learning. Professor Sharples 
is the author of over 200 papers in the areas of educational technology, human-
centred design of personal technologies, artificial intelligence, and cognitive science. 
 
 Website: http://www8.open.ac.uk/iet/main/ 
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Hyo-Jeong So 
 
UNESCO 
 

 

Dr. Hyo-Jeong So is an assistant professor in the Learning Sciences & Technologies 
Academic Group at the National Institute of Education (NIE). The Institute is housed 
in the Nanyang Technological University, Singapore. Dr. So is also a researcher in 
Singapore’s Learning Sciences Laboratory.  
 
She received her Ph.D. in Instructional Systems Technology from Indiana University, 
Bloomington and worked as instructional designer and education consultant before 
joining NIE. She currently heads several research projects funded by the Singapore 
National Research Foundation as well as the Office for Educational Research at NIE.  
 
Dr. So’s research on mobile learning has focused on designing seamless learning 
spaces marked by continuity 
 
of the learning experience across different scenarios and contexts. Her team has 
conducted ethnographic research to study how primary school students use mobile 
phones in formal and informal learning. In addition, her current research with the 
“FutureSchool@Singapore Project” focuses on the design and enactment of mobile 
learning scenarios that help students develop knowledge-building practices. This 
project aims to examine how mobile technologies can support and enable 
knowledge building beyond the four walls of school classrooms. Her research has 
highlighted the importance of instructional activities that bridge gaps between 
abstract ideas and the real world observation, leveraging the potentials of mobile 
devices and collaborative learning platforms. Dr. So has presented her mobile 
learning research at several international conferences and published more than 30 
conference and journal papers. 
 

Florence Ssereo 
 
UNESCO 
 

 

Florence Elva Ssereo is a programme specialist in the Teacher Policy and 
Development Section in the Division for Planning and Development of Education 
systems at UNESCO. She served as an Education programme specialist in two field 
offices in Africa: at the Addis Ababa Cluster Office where she covered Ethiopia and 
Djibouti from 2004 to 2008, and at the Dar-es Salaam Cluster office where she 
covered Tanzania, Madagascar, Mauritius, Seychelles and Comoros from 2008 to 
2010.  
 
In the field Ms. Ssereo was responsible for implementation of programmes in all sub-
levels of education in the cluster countries. Her main tasks consisted of providing 
policy advice; facilitating policy dialogue with key stake holders; participating in 
monitoring projects such as annual sector review meetings and field visits; assisting 
education sector-wide programming; networking and building public/private 
partnerships for EFA; and coordinating of the Education Development Partners 
Group and leadership in thematic technical working groups on education and 
representation in UNDAF processes. She also helped manage implementation of the 
Basic Education for Africa programme in Eastern Africa Region, a project which 
prioritized capacity development and curriculum for quality.  
 
Prior to joining UNESCO, Florence worked as a high school chemistry teacher in 
Uganda, a co-Secretary General of the International Catholic Students Movement—
an NGO that cooperates with UNESCO and promotes international student solidarity 
and intercultural exchanges involving over 90 countries.  
Florence holds a PhD in social science, a BSc in natural science, a post-graduate 
diploma in education, a MA degree in sociology of defence and strategy, a MA in 
conflict resolution, a post-doctoral diploma in curriculum design and development, a 
post-doctoral certificate in education policy and planning and a post-Doctoral 
certificate in international and comparative education. 
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Qian Tang 
 
UNESCO 
 

 

Qian Tang is the UNESCO Assistant Director-General for Education. He leads numerous UNESCO initiatives 
and is the top education administrator for the organization.  
 
Dr. Tang was born in Beijing, China. He earned his Bachelor’s degree in Education from Shanxi University, 
China in 1976 and then taught at the high school level before moving to Canada for graduate studies. 
From 1979 to 1985, Dr. Tang studied at the University of Windsor, Canada, and obtained a MA degree in 
Exercise Physiology and a Ph. D. in Biology. 
 
Upon completion of his graduate studies, Dr. Tang worked at the Chinese Embassy in Ottawa, Canada. 
From 1985 to 1989, he served as Second and then First Secretary for Academic/Educational Affairs and 
was responsible for promoting bilateral cooperation between Chinese and Canadian universities. 
 
He subsequently returned to China and worked at the Ministry of Education in Beijing from 1989 to 1992. 
There he was Director of the Division of Policy, Planning and Coordination in the Department of 
Vocational and Technical Education. Later he served as Assistant Director-General of the Department. In 
1992 he became Deputy Director-General of the Bureau of Science and Technology of Shanxi Provincial 
Government in Xi’an. 
 
In 1993, Dr. Tang joined UNESCO as Senior Programme Specialist with the Section for Technical and 
Vocational Education, of the Education Sector in Paris. He became Chief of the Section in 1996 and in 
2000, he was appointed as Director of the Division of Secondary, Technical, and Vocational Education 
where he was responsible for the implementation of UNESCO’s programme activities in general secondary 
education, science and technology education, as well as technical and vocational education. 
 
From July 2001 to June 2005, Dr. Tang was Director of Executive Office for the Education Sector. In July 
2005 he became UNESCO's Deputy Assistant Director-General for Education in charge of the overall 
coordination of the Education Sector's strategic planning, programme implementation, finance and 
human resources management. 
 
Dr. Tang was appointed Assistant Director-General for Education in April 2010. 

 

John Traxler 
 
University of Wolverhampton 
 

 

John Traxler is perhaps the world’s first full professor of mobile learning. He directs 
Learning Lab at the University of Wolverhampton, UK and is a founding director of 
the International Association for Mobile Learning as well as an associate editor for 
the International Journal of Mobile and Blended Learning and of Interactive Learning 
Environments. He serves on the research board of the Association for Learning 
Technology and on the editorial board of Research in Learning Technology and IT in 
International Development. He was Conference Chair of mLearn2008, the largest 
and oldest mobile learning research conference in the UK. He has guest edited three 
special editions of peer-reviewed journals devoted to mobile learning including 
Distance Education. He is now editing an African edition of the International Journal 
of Mobile and Blended Learning.  
 
Professor Traxler has co-written a guide to mobile learning in developing countries 
and is co-editor of the book, Mobile Learning: A Handbook for Educators and 
Trainers. He talks and writes frequently on the nature and consequences of 
connectedness and mobility for learning, knowledge, and societies. He facilitated a 
massive open online course or MobiMOOC dedicated to exploring the potentials of 
mobile learning. The course, begun in 2011, is one of the first of its kind and enrolled 
over 200 students. He was also a member of the steering group for the USAID 
m4Ed4Dev Symposium held in August 2011. 
 
Twitter: @johntraxler 
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Fakhar Uddin 
 
UNESCO 
 

 

Mr. Fakhar Uddin has been associated with UN and UNESCO projects in Pakistan 
since 1995. He helped run Afghan refugee schools outside Islamabad that graduated 
over 500 students. He also assisted projects seeking to enhance population 
education in Pakistani schools in cooperation with the UNFPA.  
 
Since 2009, Mr. Uddin has been involved in the planning and implementation of a 
mobile phone literacy program. The program which aims to improve student access 
to high quality educational content was launched at 10 literacy centers in three 
districts of Punjab Province in 2009. After documenting promising results, the 
program was expanded and now partners with 50 literacy centers to reach over 
1000 learners. The program sends educational content to students via text messages 
and has been well-received by local communities.  
 
Mr. Uddin also works on gender issues and currently severs as a program officer for 
a Spanish-funded initiative called “Towards Gender Parity in Pakistan.” His other 
responsibilities include representing UNESCO at different forums and conferences 
and coordinating with education and government representatives to advance the 
UNESCO Education for All goals.  

Riitta Vänskä 
 
Nokia 
 

 

Ms. Riitta Vänskä received Master Degree in Computer Science from University of 
Turku in Finland. For the past 20 years she has explored strategies to harness 
technology for learning.  
 
Ms. Vänskä joined Nokia in 1996 and has played a vital role launching the company’s 
e- and m-learning initiatives. She was head of the Nokia New Learning Solution team 
from 1998 to 2001 and later specialized in developing concepts, collaboration tools, 
and technologies for mobile learning.  
 
Ms. Vänskä has been responsible for Nokia partnerships with universities and other 
educational organization. She served as a project leader for the Nokia MoMaths 
project in Africa which uses mobile technologies to improve student access to 
mathematics education in formal and informal leanring. The project involves the 
cooperation of government representatives, telecom providers, and educational 
content creators.   
 
Ms. Vänskä represented Nokia and NokiaSiemens Network in South Africa E-Skills 
Council in 2008-2009. The Council advised the South Africa government on strategies 
to adopt services and programs that can improve and monitor the level of ICT-skills 
of students and teachers. 
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Steven Vosloo 
 
UNESCO 
 

 

Steven Vosloo is a mobile for development (M4D) programme manager, with a 
particular focus on mlearning, youth, and ICTs in South Africa. Until recently he was 
the Mobile Impact Evangelist at the mLab Southern Africa, after being the fellow for 
21st Century Learning at the Shuttleworth Foundation. He founded the m4lit 
(mobiles for literacy) project, which has demonstrated the enormous potential of 
mobile publishing to support teen reading and writing in South Africa and Kenya. In 
2007 he was a research fellow at Stanford University, where he researched youth 
and digital media. He holds a MA degree in Information Systems from the University 
of Cape Town. He has presented at numerous international conferences on M4D, 
mlearning, and ICT4D, as well as written many research papers on these topics. He is 
currently a programme specialist at UNESCO in the Section for Sector Policy Advice 
and ICT in Education, and manages the Nokia UNESCO Partnership. 
 
Website: www.stevevosloo.com 
 
Twitter: @stevevosloo 
 

Cédric Wachholz  
 
UNESCO 
 

 

Cédric Wachholz is the Chief of the ICT in Education Unit in the UNESCO Asia and 
Pacific Regional Bureau of Education located Bangkok. He coordinates the work of 15 
people who are implementing regional ICT policy, teacher training, and other 
education projects.  
 
Mr. Wachholz joined UNESCO Bangkok in 2002 after working for four years at 
UNESCO Headquarters in Paris where he specialized in educational ICT policies for 
the Division for Educational Policies and Strategies. Previously, he worked for 
Medienbauhaus, a private Multimedia Company in Berlin, and the European 
Commission in Brussels and Vienna.  
 
Mr. Wachholz studied in Berlin, Paris, and Montpellier. He holds an MA in Political 
Science, a “Staatsexamen" for teachers (equivalent to a MA degree in education) and 
a diploma in International Relations from the Institut d'Etudes Politiques in Paris.  
 
Website: www.unescobkk.org/education/ictcountries. 
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